Research Foundation of the City University of New York Retirement Packet

APPLICABILITY

This policy applies to all employees of the Research Foundation of the City University of New York unless otherwise
provided for in a collective bargaining agreement or other governing document. Any deviations from this policy must be
approved in writing by the President of the Research Foundation. Eligibility for retirement benefits is determined by
employee status and length of service.

POLICY

A Research Foundation employee is considered eligible for retirement with benefits when he/she:

¢ A Research Foundation employee hired before July 1, 2012 is considered eligible for retirement with benefits when
he/she:
o has reached age 55, and
o at the point of retirement has been employed full-time by the Research Foundation for a period of at least 10
years without a break in service, or was a part-time A employee on May 1, 1981 and has since been employed
without a break in service, and
o has a combination of age and years of service which equals 70 or more.
¢ A Research Foundation employee hired on or after July 1, 2012 is considered eligible for retirement with benefits
when he/she:
o has reached age 62, and
o at the point of retirement has been employed full-time by the Research Foundation for a period of at least 10
years without a break in service, or was a part-time A employee on May 1, 1981 and has since been employed
without a break in service.

In the case of instructional personnel on a 10-month academic year assignment, 12 months of employment in a 14-
month period will be considered the equivalent of one year of service.

Break in Service
A lapse in employment by the Research Foundation lasting more than 30 days constitutes a break in service.
Retirement Benefit

The Research Foundation Retirement Benefit is a one-time cash payment. The employee may choose one of the
following options:

A benefit period is derived using the formula of three calendar days of leave for each 12 full
months of continuous service up to the last day actually worked, for a maximum of eighty
calendar days. Actual payment is figured by determining the number of work days (i.e., Monday
through Friday), in the benefit period.

OPTION A

One-half the temporary disability leave (sick leave) balance as of the last day actually worked.
OPTION B The maximum payment permitted is six days for each 12 full months of continuous service, not
to exceed a maximum payment of 80 days.
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Health Insurance

Upon application, health benefits will be continued by the Research Foundation for retired employees, their spouses or
domestic partners, and dependents for the level of coverage for which they are eligible at the time of retirement. The
retiree will contribute a share of the health insurance premium that equals the rate of contribution that active employees
pay toward their health insurance premium, paid directly to the Research Foundation. The preferred method of payment
is by direct debit. Eligible retirees and their spouses must enroll in Medicare to be eligible for this continued benefit.
Upon request and with proof of payment, the Research Foundation will reimburse the retiree, and their spouse or
domestic partner, a percentage of the standard monthly Medicare Part B premium (pursuant to the Research
Foundation of the City University of New York Retiree HRA Plan), less an amount that equals the rate of contribution
that the retiree pays toward their health insurance premium.

Eligible retirees must request each year to receive the Medicare Part B reimbursement benefit as either one lump sum
annual reimbursement payment or two semi-annual reimbursement payments. If the eligible retiree chooses one annual
lump sum payment, the required proof of payment must be submitted by March 31st of the following year. If the retiree
chooses two semi-annual payments, proof of payment must be submitted by September 30th of the current year (for
January through June Medicare Part B premiums) and March 31st of the following year (for July through December
Medicare Part B premiums). The Medicare Part B reimbursement shall be payable in accordance with the terms of the
Research Foundation of the City University of New York Retiree HRA Plan. The proper documentation for requesting
reimbursement is a memo from the Social Security Administration (SSA) stating the amount of Medicare Part B
premiums paid for each of the months for which you are requesting reimbursement, or a copy of the IRS 1099 issued by
SSA. Eligible retirees must also provide the Research Foundation with a copy of his/her Medicare enroliment card.

Waiver

Eligible retirees may waive their right to enroll and participate in health benefits. Eligible retirees who waive coverage
and later choose to participate in the health insurance plan may do so only during the next scheduled open enroliment
period, unless a "qualifying event" occurs.

Death of Retiree

Upon the death of the retiree, the spouse and/or qualified dependent(s) enrolled in a Research Foundation health
insurance program may continue coverage in that same health insurance program by making payments pursuant to
COBRA. Following the expiration of the COBRA period, the spouse and/or qualified dependent(s) may continue to
participate in the health insurance program so long as they continue to satisfy the program's dependent eligibility criteria
and make the requisite payments, which shall be equal to the applicable COBRA premium in effect at that time.

Annual Leave

The accumulation of time and leave benefits terminates on the last day worked. Retiring employees will receive
payment for any unused annual leave balance if permitted by the sponsoring agency at the salary rate then in effect.

Reemploying Retirees

Research Foundation retirees may not be rehired by the Research Foundation unless there has been a break in service
of at least 180 days. The appointment for which a retiree is being considered may not have been contemplated at the
time of retirement. Further, there can be no agreement with a retiree before the end of a required break in service that
the Research Foundation will use his or her services after such break.

In the event a retiree has commenced a distribution under the Research Foundation's retirement plans, the retiree may
not be reemployed by the Research Foundation prior to the later of (1) the end of the break in service period specified
above, or (2) the end of the calendar year in which the retiree received the distribution. If a retiree is reemployed, the
retiree is subject to all applicable terms and limitations under the Research Foundation retirement plans relating to
rehired employees.
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A reemployed retiree may work no more than 19 hours per week (Part-time B).

The Research Foundation may recognize an exception to the 180-day restriction for a retiree who had a bona fide
retirement, but unanticipated circumstances require the retiree to seek reemployment (e.g., death or disability of a
working spouse). Any exception granted on this basis must be supported by credible evidence of an unanticipated
change in circumstances and a legitimate change in plans to seek reemployment. Any exception must be approved by
the Senior Director of Human Resources. Exceptions to the 180-day restriction should be rare.

Rehired Retiree Time and Leave Accrual

For purposes of time and leave accrual, a lapse in employment by the Research Foundation lasting more than four (4)
months constitutes a break in service for purposes of leave accrual rates, which results in an employee re-starting at 0
years of service for the purpose of accrual rates.

PROCEDURE

Notification

The employee must notify the Research Foundation, in writing, of his/her intention to retire at least 90 days prior to the
intended date of retirement.

IMPLEMENTATION

This policy is revised effective May 31, 2017

None of the benefits or policies stated herein are intended to be contractual in nature. They do no confer any right or
privilege, but are informational only. RFCUNY retains the absolute right to amend or terminate any benefit or policy at
any time.

Contact

Research Foundation of The City University of New York
230 West 41st Street, New York, NY 10036-7207
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P\ RESEARCH RESEARCH FOUNDATION
f The Ci niversity of
Kr FO U N DAT | O N C U N Y Klew \e(orlzyZléJO V\(/eeztti/lfst
Street

New York, NY 10036-7207

NOTICE OF INTENT TO RETIRE ACKNOWLEDGEMENT FORM

This notice serves to confirm that | , intend to retire from
my position in the Research Foundation of the City University of New York (RF) on

| acknowledge that | have received a retirement orientation with an RF Human Resources
Representative . | confirm that the following topics were
discussed in full to my understanding and satisfaction.

Eligibility to receive retiree benefits (RF Policy 508-K)
Explanation and review of my accrual balances and years of service
Explanation of pay rate used to calculate accrual payments

Explanation of the one-time retirement payout — options of years of service or sick leave
balance calculations

Explanation of retiree health insurance coverage and Medicare Part B reimbursement
benefit (under the Retiree HRA Plan)?

Explanation of optional life insurance conversion
Instructions to contact TIAA, and when applicable, Social Security for Medicare enrollment

Post-retirement procedures for health insurance changes and submitting necessary
documentation of Medicare enrollment and the Medicare Part B reimbursement benefit?

Explanation of rehire option after 6 months break in service post-retirement

| understand that by signing this document | agree to the terms and conditions set forth
in the RF Policy 508-K. Should | have any questions or concerns, | will contact RF’s
Human Resources Department.

Signature Employee ID Date

Email

1 Your reimbursement will be an amount equal to a percentage of the standard monthly Medicare Part B premium payments made by
you, less any amount you are required to pay toward your RF retiree health insurance premium.

2 Reimbursement is not automatic. The benefit requires you to (a) provide the RF with a copy of your Medicare enrollment Card, (b)
request reimbursement every year, (c) choose either a lump sum annual reimbursement payment or two semi-annual reimbursement
payments, and (d) provide the RF with timely proof of Medicare Part B premium payments based upon the payment method
selected.

March 2024
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?.R RESEARCH RESEARCH FOUNDATION
of The City University of New York
Kr FOUNDATION CUNY 230 West 41st Street
New York, NY 10036-7207

AGREEMENT FOR SALARY REDUCTION FOR SUPPLEMENTAL RETIREMENT ANNUITY
(SRA) PROGRAM

By this AGREEMENT between and the Research Foundation of The City of New York the parties hereto
agree as follows

Effective with respect to amounts paid on or after which date is subsequent to the execution of this Agreement,
the employee’s annual salary will be reduced by the amount indicated below, and the Research Foundation shall forward this amount to
TIAA for deposit into the employee’s voluntary supplemental retirement annuity program.

This agreement shall be legally binding and irrevocable as to each of the parties hereto while employment continues provided,
however, that either party may terminate this Agreement as of the end of any month, so that it will not apply to salary subsequently
paid, by giving at least thirty days written notice of the date of termination. No more than two agreements for such salary reduction
may be made within any taxable year based on the effective date of each change. In addition to the two changes per taxable year, you
may terminate this agreement anytime as outlined above.

The amount of the salary reduction shall be %, which will produce a total Research Foundation retirement contribution equal to or
less than the employee’s statutory exclusion allowance under section 415 or 402(g) of the Internal Revenue Code. For Tier Il and IlI
employees who are required to contribute to the Retirement Plan group retirement annuity program), SRA limits do not include
mandatory employee pretax contributions of 3%. The amount of the salary reduction requested will be reviewed by the Campus Benefits
Coordinator for your location prior to the execution of the Agreement. The allocation of this amount withheld by TIAA will be as
designated by employee.

The Foundation does not assume the responsibility for any changes in your tax liability, or revisions in the law or future governmental
interpretations. Your contributions may be terminated or reduced if you are in danger of exceeding the legal limits. Any tax situation that
arises is a matter between you and the Internal Revenue Service

(IRS).
Signature of Employee Daytime # Date
Employee ID # Print Full Name Campus / Program

To Be Completed by The Research Foundation Office of Human Resources

Research Foundation of The City University of New York

By Date

Campus Benefits Coordinator

RFCUNY Retirement Packet 5



Enrollment / Change Form (Consolidated)
Employer: Complete Section A
Employee: Complete Sections B-H

Insured and/or Administered by
Cigna Health and Life Insurance Company
Cigna HealthCare

cigna

healthcare

EFFECTIVE DATE OF ADD/CHANGE/| EMPLOYER NAME EMPLOYER ADDRESS
A OPENENROLL. [ ] CHANGE | c4\cE) | ATION (MM/DD/CCYY)
[[] NEWENROLL. [ ] REINSTATE Research Foundation of CUNY 230 W 41st Street, New York, NY 10036
CIGNA ACCOUNT NO. | DIVISION/BRANCH/LOCATION/CLASY DATE OF HIRE NETWORKID |BRANCH CODE CDH GROUP NO. |MEDICAL BEN. OPTION ([DENTAL BEN. OPTION | VISION BEN. OPTION| CIGNA CHOICE FUND
(MM/DD/CCYY) ANNUAL AMOUNT
TYPE OF CHANGE:
[] Add Dependent(s) * Date: [] Address Change [C] Family Security Benefit/Surviving Spouse
[] cancel Employee Last Date of Coverage: [] Transfer to COBRA Retirement
[[] Cancel Dependent(s) *  Last Date of Coverage: [J18mos. []29mos. [ ] 36 mos. [] other
* List Names in Section B
B EMPLOYEE NAME (Last) (First) (M.1.) SOCIAL SECURITY NO.
| | | |
EMPLOYEE DATE OF BIRTH HOME PHONE WORK PHONE HOME E-MAIL ADDRESS EMPLOYEE IDENTIFICATION NUMBER
(MM/DD/CCYY)
( ) ( )
MAILING ADDRESS  (Street) (City) (State) (Zip Code)
If you choose a Managed Care Medical Option: :
1 WOULD LIKE COVERAGE FOR ME AND MY DEPENDENTS. DEPENDENT Lo FULLTIME | Select your choice of Primary Care Physician | EXISTING| 'fyou choose the Cigna EXISTING
(Specify last name if different from yours) SOCIAL GEN-| COVERAGE [KTUDENT?* (PCP)or HealthCare Center (HCC) and enter | PATIENT?| pocoluo noceaniony | PATIENT?) (check
) SECURITY NO. DER SELECTION the ID Numbers below. Note: PCP selection is choice of Dental Office one)
Last Name First Name M.L. MM DD CCYY Yes No optional for Open Access Plans. Yes No Numberbelow. | Yes No
Employee DM D Med. DViS. PCP or HCC Choice - 1st Choice - 1 [] I:l Add
L []F |[] Dent. O O 2nd Choice [ O] cancel
Spouse [CIM[[] Med. [Jvis. PCP or HCC Choice - 1st Choice - L] [J|[JAdd
L JF | ] ent. [J [ |2nd choice [1 []|[]cCancel
Dependent * Relationship (M| [ Med. [vis. PCP or HCC Choice - Tst Choice - (] []|[JAdd
| | [F | ] Dent. O d [0 [J2nd choice O [O|Jcance
Dependent * Relationship [ IM|[]Med. [vis. PCP or HCC Choice - 1st Choice - [0 O|CJAdd
L [IF |[] Dent. a o O U prachoe O] [OJ|0cancel
Dependent * Relationship CIM[[JMed. [Jvis. PCP or HCC Choice - Tst Choice - [0 [J|CJAdd
| | [JF [[]Dent. a o o o 2nd Choice O [O]cancel
*DEPENDENTS - Dependents are covered under the medical plan to age 26. Proof of student status may be required for dental and/or vision coverage. If totally disabled prior to dependent eligibility end date,
attach proof of disability for eligibility review.
MANAGED CARE MEDICAL OPTIONS: OTHER MEDICAL OPTIONS: CIGNA CHOICE FUND® OPTIONS: 0 Cigna Care FLEXIBLE DENTAL OPTIONS: VISION
C [] Point-of-Service [ ] Network Open Access [[] Preferred Provider Option (PPO)  [] HRA [ withPPO Network® D IS\[EEC'\(‘)?JIIT:'? E [ DHMO (Cigna F | opTIONS:
] HMo [] Network Point-of-Service [ in-Network PPO or EPO ] HsA [] with Open Access Plus [] Decline OPTIONS: Dental Care®) Cigna
Network e e Preferred Provider Access (PPA) [ ] Ph Hra L with Open Access Plus In-Network —_Coverage Dental PO Vision
[] Networl [] Open Access Plus [JPre erred Provider Access [] Pharmacy [ with LocalPlus OPTION # [] Health Care* (] Decline
O Network Point-of- [[] Open Access Plus [[] Medical Indemnity [] Dental HRA [ with LocalPlus IN (if applicable): Dependent [] Dental EPO Coverage
Service In-Network 0 ] with EPO Ul Day Care* .
] . Cigna SureFite i ) 01 2003 [] Dental Traditional
0 Point-of-Service ] [ with Indemnity Decline )
Open Access |:| LocalPlus® Coverage D Eeclme
[] HMO Open Access [ ] LocalPlus IN overage
*If you have checked off one of the Flexible Spending Accounts in Section D, please make sure you have completed the corresponding enrollment form included in this package.
OTHER HEALTH CARE COVERAGE:
G |po you or your dependents have other health insurance under a group plan, HMO, or Medicare? |:| Yes |:| No  Ifyes, please provide the following: MEDICARE IN?JEAEI{I{CE
NAME OF PERSON COVERED SOCIAL SECURITY NO. EFFECTIVE DATE PartA PartB MEDICARE ID # MEDICAID CARRIER
H |SIGNATURE- The information provided above is true and correct to the best of my knowledge, and | accept the provisions on the reverse side of this form which | have read and understand.
EMPLOYEE'S SIGNATURE / DATE SPOUSE'S SIGNATURE / DATE EMPLOYER'S SIGNATURE / DATE
HC-ENR23-A RFCUNY Retirement Packet Cat. #740000 Rev. 6-23 (OVER)




PROVISIONS

e "Cigna HealthCare" refers to the various HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. HMO plans are offered by Cigna
HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna
HealthCare of Georgia, Inc., Cigna HealthCare of lllinois, Inc. (IL & IN), Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc. (MO, KS, IL), Cigna HealthCare of North
Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (TN & MS), and Cigna HealthCare of Texas, Inc.

® The term "DHMOQ" is used to refer to product designs that may differ by state of residence of enrollee, including but not limited to, prepaid plans, managed care plans, and plans
with open access features.

¢ The DHMO (Cigna Dental Care) plan is underwritten or administered by Cigna Health and Life Insurance Company, Cigna HealthCare of Connecticut, Inc. or Cigna Dental Health,
Inc. and its operating subsidiaries, including Cigna Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna Dental Health of Colorado, Inc., Cigna Dental
Health of Delaware, Inc., Cigna Dental Health of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida Statutes, Cigna Dental
Health of Kansas, Inc. (KS & NE), Cigna Dental Health of Kentucky, Inc., Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental Health of New
Jersey, Inc., Cigna Dental Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna
Dental Health of Virginia, Inc.

e The Cigna Dental PPO and EPO plans are underwritten or administered by Cigna Health and Life Insurance Company, with network management services provided by Cigna
Dental Health, Inc. and certain of its operating subsidiaries.

e | agree, for myself and my covered dependents, that, in the event any health services provided are the primary responsibility of any other party by way of other group health
coverage or by the act or omission of another person, | will fully inform the health plan and will execute such assignments, liens or other documents which may be necessary to
enable the health plan to recover the value of the services provided. | further agree that in the event | or any of my covered dependents collect benefits or damages from any
other party who has primary responsibility for services provided by the health plan, | will immediately reimburse the health plan to the extent of services provided and to the
extent permitted by state law.

FRAUD WARNING

Any person who, knowingly and with intent to defraud any insurance company or other person: (1) files an application for insurance or statement of claim containing any
materially false information; or (2) conceals for the purpose of misleading, information concerning any material fact thereto, commits a fraudulent insurance act.

AUTHORIZATION TO DEDUCT CONTRIBUTIONS

| authorize deductions from my earnings of the required contributions, if any, toward the cost of the coverage. This authorization applies only if employee contributions are
required.

SPECIAL PROVISIONS FOR EMPLOYERS WITH SECTION 125 PLANS

By allowing an individual to enroll in the health plan, other than during the open enrollment period, Cigna Health and Life Insurance Company and its affiliates do not waive any
terms of its contract. Further, by allowing an individual to enroll in the health plan, other than during an open enrollment period, Cigna Health and Life Insurance Company and its
affiliates do not thereby express any opinion regarding the appropriateness of the change under Section 125 of the Internal Revenue Code or the terms of the employer’s Section
125 Plan.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company,
Connecticut General Life Insurance Company, Evernorth Behavioral Health, Inc., Evernorth Care Solutions, Inc, and HMO or service company subsidiaries of Cigna Health
Corporation and Cigna Dental Health, Inc., including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of
Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of lllinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St.
Louis, Inc., Cigna HealthCare of North Carolina, Inc.,, Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc,, Cigna HealthCare of Tennessee, Inc., Cigna
HealthCare of Texas, Inc., Cigna Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna Dental Health of Colorado, Inc., Cigna Dental Health of Delaware,
Inc., Cigna Dental Health of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida Statutes, Cigna Dental Health of Kansas, Inc. (KS & NE),
Cigna Dental Health of Kentucky, Inc.(KY & IL), Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental Health of New Jersey, Inc., Cigna Dental
Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna Dental Health of Virginia,
Inc.

© 2023 Cigna
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DIRECT DEBIT PAYMENT AUTHORIZATION AGREEMENT

Direct Debit Payment Services conditions and terms:

e  This enrollment form must be received at Research Foundation by the tenth (10th) day of the month
proceeding the month you wish to start direct debit. You will be notified if the direct debit process for your
account was not satisfactory.

e RF will request the transfer of direct debit funds once a month.

e J.P. Morgan-Chase will be authorized to debit funds from my checking account for deposit into the Research
Foundation’s account on the tenth (10th) working day of the month.

e  The amount debited from my account will equal the current regular monthly health insurance payment. |
understand that direct debit will not include additional fees, handling charges, etc.

e | am completely responsible for notifying the RF in writing, by the tenth (10th) of the preceding month, of any
changes to my account (i.e. change of bank or account #'s). Failure to notify the RF by the tenth (10th) of
the preceding month may result in funds being withdrawn in the following month. Any charges caused by
this debiting and failure to notify the RF will be the sole responsibility of the participant.

e If | have two (2) insufficient funds (NSF) returns | will be ineligible to continue in the direct debit payment
program.

e A participant with a direct debit that is not honored by your bank will be responsible for making up that
payment (including NSF charges) by certified check.

e  Participants cannot change banks or accounts more than twice a year and continue with direct debit.

I am a:
Bl Retiree Cobra participant Part Time A employee in the Direct Pay Program
[ ] Employee enrolling a dependent up to the age of 29

I (We) authorize Research Foundation of CUNY to initiate debit entries to my (our) checking account as indicated
below and the bank listed below to debit same account.

Bank Name

Checking Account# ABA #

Bank Address:

City State

This authorization is to remain in full force and effect until Research Foundation of CUNY receives written notification
from me (us) of its termination. Two signatures are required for joint accounts.

Name Name
Signed Signed
Phone Phone
Date Date

Please return this completed form with a voided check to:

Research Foundation of CUNY 230 West 41°' Street 7" Floor New York, NY 10036

For Office Use

START DATE
Participant ID# Monthly Insurance Premium,
RF Representative Telephone

RFCUNY Retirement Packet 8



Pre Tax Plan Reimbursement Request Form Advanced Benefit Strategies

Your Flexible Benefits Specialists

Employee Name: www.abs125.com
Company/Employer Name: Fax claims to: 860-673-2207
- - Mail claims to: Advanced Benefit Strategies
Social Securlty Number (or Employee ID, If Applicable)s 30 Mill St.
Unionville, CT. 06085
Email: New Email: O Yes or @No Ca” 860'675‘2261 - TO” Fl’ee 877'732'8125
Phone:

All documentation must be attached and include:
» Name and address of provider  « Date of service « Services rendered on that date < The portion of charges you are responsible for

Credit card receipts/statements, Cancelled checks, & Balance forward statements aren’t considered acceptable forms of documentation by the IRS.

Date: Type (RX, co-pay, contact solution, etc.) Cost: Date: Transit Provider: Cost:
HEALTHCARE TOTAL: $ 0.00 TRANSIT TOTAL: $ 0.00

Date: Dependent(s) Name: AGE: | Cost: Date: Garage/Parking Facility: Cost:
DEPENDENT CARE TOTAL: $ 0.00 PARKING TOTAL: $ 0.00

I certify that the above reimbursement submissions are for eligible expenses incurred for my spouse, eligible dependent or myself. I will not receive payment from any other
source for any of these expenses. If I am enrolled in an HSA I am submitting for only vision and or dental claims or medical expenses after IRS minimum deductible is met.

SIGNATURE: DATE:

OVER THE COUNTER MEDICATIONS MAY BE SUBMITTED FOR REIMBURSEMENT. VITAMINS & SUPPLEMENTS, TEETH WHITENING PRODUCTS AND
WARRANTIES ARE SAMPLES OF EXPENSES THAT ARE NOT ALLOWED AS THEY ARE CONSIDERED NOT MEDICALLY NECESSARY BY THE IRS.

View our website, WWW.abs125.com for complete description of eligible/ineligible items or shop at www.fsastore.com for your medical needs.
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@ . Notice of Life Insurance Conversion
GUARDIAN Privilege and Request for Application

Send this form to: National Conversion Department, P.O. Box 8070, Appleton, WI 54912-8070
Fax number: 920-749-6219
Secure E-mail: national_conversions@glic.com

NOTE TO THE PLANHOLDER: Please complete all the information requested, then send the original to the individual whose insurance
is terminating and attach a copy to either the employee’s enrollment form or record file. Be sure to sign this form where indicated.

Please TYPE or PRINT Clearly:

NAME OF EMPLOYER GROUP PLAN # DATE

ADDRESS OF EMPLOYER (STREET, CITY, STATE, ZIP)

NAME OF EMPLOYEE LIFE INSURANCE AMT. SOCIAL SECURITY # BIRTH DATE
$
NAME OF INSURED LIFE INSURANCE AMT. RELATIONSHIP TO EMPLOYEE SOCIAL SECURITY # BIRTH DATE
$
ADDRESS OF INSURED (STREET, CITY, STATE, ZIP) COUNTY EFF. DATE OF COVERAGE
EMPLOYEE TERMINATION
As your employment terminated on (Date) , your Group Insurance has been discontinued. Under the

conversion privilege contained in the Group Plan and described in your certificate booklet.

Were you disabled at the time your group benefit ended? [] Yes [] No

DEPENDENTS NO LONGER ELIGIBLE FOR GROUP COVERAGE
As your coverage under the Group Plan terminated on (Date) , conversion may be made to an
individual policy under the following conditions:

an unmarried child upon attainment of the limiting age to cover himself or herself

a spouse upon death of insured employee to cover such spouse and dependent children

a spouse upon legal divorce or separation from insured employee to cover such spouse and the dependent children
employee termination of coverage

COow>»

NOTE TO THE INSURED: To apply for a conversion, review this form to be sure it is complete, sign and date the form in the space
indicated below and then return it to The Guardian Life Insurance Company of America.

REQUEST FOR APPLICATION FOR CONVERSION MUST BE MADE WITHIN 31 DAYS FROM THE DATE YOUR
INSURANCE TERMINATED UNLESS YOUR PLAN SPECIFIES A DIFFERENT TIME FRAME.
PLEASE REVIEW THE CONVERSION PROVISIONS IN YOUR CERTIFICATE BOOKLET.

SIGNATURE OF PLANHOLDER TITLE DATE

SIGNATURE OF INSURED DATE

GG-16-L1 (4/13)
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LIFE CONVERSION RATES

Version 04/11/2018

Below are the annual rates to convert your Group Life Plan to either a Guardian Whole Life Paid-Up at age 95 plan

(L95), which is available for ages 0 - 80, or a Guardian Whole Life Paid-Up at age 121 plan (L121), which is available for
ages 81 - 90.

These rates are provided to give you an ESTIMATE of the annual cost to convert your group life coverage. To compute the
cost, look at your age (or dependent's age if they are converting) on the appropriate chart, then follow it over to the
appropriate coverage amount. You may convert your coverage in any multiple of $1,000 with a minimum of $3,000 and a
maximum allowed according to your eligibility. Then multiply the cost per $1,000 coverage by the amount you plan to
convert. EXAMPLE: A 30 year old wishing to convert $75,000 of coverage would compute the premium as follows;
(75,000 x 12.57 per $1,000) = $942.75. The total annual premium would be $942.75.

Guardian Whole Life Paid-Up at age 95 plan (L95), available for ages 0 - 80

Issue Age | Under $100,000 Issue Age | Under $100,000 Issue Age | Under $100,000
Each $1,000 Each $1,000 Each $1,000

0 6.18 29 12.14 58 43.17
1 6.18 30 12.57 59 45.40
2 6.29 31 13.03 60 47.80
3 6.38 32 13.50 61 50.37
4 6.50 33 14.01 62 53.11
5 6.62 34 14.55 63 56.05
6 6.75 35 15.11 64 59.16
7 6.91 36 15.72 65 62.51
8 7.06 37 16.36 66 66.04
9 7.23 38 17.02 67 69.83
10 7.31 39 17.72 68 73.92
11 7.49 40 18.47 69 78.35
12 7.68 41 19.24 70 83.11
13 7.89 42 20.07 71 87.85
14 8.09 43 20.94 72 92.95
15 8.31 44 21.85 73 98.41
16 8.53 45 22.82 74 104.25
17 8.75 46 23.90 75 110.45
18 8.97 47 25.05 76 117.02
19 9.11 48 26.28 77 124.03
20 9.21 49 27.58 78 132.20
21 9.48 50 28.94 79 141.06
22 9.74 51 30.41 80 150.75
23 10.03 52 31.96

24 10.32 53 33.62

25 10.65 54 35.38

26 10.99 55 37.24

27 11.35 56 39.08

28 11.73 57 41.08
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Guardian Whole Life Paid-Up at age 121 plan (L121), available for ages 81 - 90

Issue Age Under $100,000
Each $1,000
81 125.60
82 137.56
83 150.65
84 164.94
85 180.44
86 197.13
87 212.07
88 227.78
89 244.19
90 260.10

Please note that these rates are for INFORMATIONAL PURPOSES ONLY.
We will determine your eligibility and provide your specific rates when we receive your request for application. (NOTE: Rates for
age 91 or over can be obtained upon request.)

**If your employment ended due to being disabled, you may be eligible for an interim term policy - please indicate
"disabled” on the enclosed GG016535 postcard.

ALL RATES ARE BASED ON A UNISEX NON-SMOKER RATING
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RESEARCH FOUNDATION
?R R ES EA RC H of The City University of New York
<F ™\ FOUNDATION CUNY 230 West 415t Street

New York, NY 10036-7207

Dear RFCUNY Client,

You are receiving this naotification because this payment is in the form of a paper check. The
Research Foundation of CUNY is requesting your assistance in our transition from issuing
paper checks to electronic payments directly deposited into your account through ACH.

Here are some key reasons we strongly encourage you to sign up for electronic payments:

e All ACH payments are accompanied by an e-mail detailing the invoice remittance information
for easy identification of what the payment is for.

e Electronic payments are fast! Your payment is available to you immediately with no waiting
period. No more postal delays, or trips to the bank to deposit your check.

¢ Identity and mail theft is a critical issue in today’s world. Never worry about a lost or stolen
check again.

Please follow the directions below using either the online or mailing option and attach a copy of a voided check
for the specified account. If you have any questions or concerns, please contact ACH Payments at
(212)-417-8599 or email ACH_Payments@rfcuny.org.

¢ Online option (preferred): Please send a blank email with “ACH-Setup” as the subject line to
ACH_Payments@rfcuny.org. You will then be sent a secure Dropbox link via email to upload
the completed form.

OR

¢ Mailing option: Send the completed form to the following address: The Research Foundation
of CUNY, 230 West 41st Street, 7th floor, New York, NY 10036, Attn: ACH Payments

Sincerely,
Finance Department
Research Foundation of CUNY

RFCUNY Retirement Packet 13



?.R RESEARCH RESEARCH FOUNDATION
of The City University of New York
Kr FOUNDATION CUNY 230 West 41st Street
New York, NY 10036-7207

ACH PAYMENT (DIRECT DEPOSIT) AUTHORIZATION FORM

Organization Information

Organization/Payee Name

EIN Number/Tax D N/A
Address

Address 2

City/State/Zip

Contact Person Telephone #

Title Research Foundation Retiree

Contact Email Address

Banking Information

Type of Account O Checking Account O Savings Account

Bank Name

Address

Address 2

City/State/Zip

Bank Account Title/Name

Bank Routing #

Bank Account #

Authorization

Authorizing Official's Name

Title Research Foundation Retiree

Signature(s) Date

Email Address Telephone #

| (We) hereby authorize The Research Foundation of CUNY to send credit entries, as well as appropriate adjustments and debit entries to
my account.

This authorization is to remain in full force and effect until RFCUNY has received written notification from your company of its
termination in such time and in such manner so as to afford RFCUNY and the Depository Bank a reasonable opportunity to act on it.
Instructions

Please follow the directions below using either the online or mailing option and attach a copy of a voided check for the specified
account. If you have any questions or concerns, please contact ACH Payments at (212)-417-8599 or email ACH_Payments@rfcuny.org.

e Online option (preferred): Please send a blank email with “ACH-Setup” as the subject line to
ACH_Payments@rfcuny.org. You will then be sent a secure Dropbox link via email to upload the completed form.

OR

e Mailing option: Send the completed form to the following address: The Research Foundation of CUNY, 230 West
41st Street, 7th floor, New York, NY 10036, Attn: ACH Payments
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Real Support
for Retirees

Here’s How We Can Help

Address healthcare concerns

= Find in-network doctors, dentists, hospitals and other providers

= Arrange appointments, including second opinions with
hard-to-reach specialists

= Help explain your doctor’s instructions

Guidance with insurance coverage

= Help with insurance choices before you're eligible for Medicare

= Explain Medicare coverage and costs

= Explain how Medicare coordinates with your employer-provided insurance
= Compare various Medicare plan options

Locate care facilities and support
= Research local adult day care, assisted living, and long-term care facilities
= Locate in-home care and nursing support resources

= Help facilitate transportation to your medical appointments

Handle insurance-related issues

= Review your employer-provided retiree health benefits

= Help resolve billing and claims issues

= Provide the estimated out-of-pocket costs of common
medical procedures in your area

Remember... your Personal Health Advocate can answer
your questions about healthcare after retirement as well

as assist you with a variety of healthcare and insurance-
related issues. Eligible retirees, their spouses, dependent
children, parents and parents-in-law are all covered.

Just call or email answers@HealthAdvocate.com.

~124/7
support - Visit us online at:
~0O HealthAdvocate.com/members

HealthAdvocate®

q/\‘ 866.799.2728

©2016 Health Advocate HA-CEM-1604054-1FLY


mailto:answers@healthadvocate.com?Subject=Flyer Response
http://HealthAdvocate.com/members

RESEARCH FOUNDATION OF THE CITY UNIVERSITY OF NEW YORK
RETIREE HRA PLAN AND SUMMARY PLAN DESCRIPTION

This document together with similar documents describing the retiree Medicare Part B
premium reimbursement benefit constitute the Research Foundation of the City University of New
York Retiree HRA Plan (the “Plan”) for eligible retirces of Research Foundation of the City
University of New York (the “RF”). This document also serves as the Plan’s summary plan
description (“SPD”).

This Plan is intended to qualify as an employer-provided health reimbursement
arrangement (“HRA”), as defined under IRS Notice 2002-45, under Internal Revenue Code
(“Code”) §§ 105 and 106 and regulations issued thereunder, as well as a “retiree-only” plan exempt
from certain provisions of the ACA and will be interpreted to accomplish that objective.

This Plan is intended to permit non-taxable reimbursement of Medicare Part B premiums,
as applicable. However, the Code requires amounts reimbursed under the Plan shall be included
in the eligible retiree’s gross income in the event attributable to an individual who is not the eligible
retiree’s qualified tax dependent under the Code.

1. Plan Administrator.

Except to the extent that other parties have been assigned such powers or where provided
otherwise in the Plan, the RF shall be the “Plan Administrator” and possess all powers necessary
to administer the Plan, including, but not limited to, full discretionary authority to interpret the
Plan. It shall also determine all questions relating to the Plan, including but not limited to
eligibility of retirees to participate in the Plan. The RF or Plan Administrator may designate one
or more of its officers or employees, or one or more other persons, including an insurance carrier
or third-party administrator, to carry out some or all of the duties under the Plan. If authority to
administer Plan benefits has been granted to a third party, such party shall have full discretionary
authority to interpret the Plan and to determine all questions relating to benefits offered under the
Plan. All final determinations made by the Plan Administrator or other party, as appropriate, shall
be conclusive and binding on all parties.

The Plan Administrator is the “named fiduciary” and “plan administrator” as these terms
are used in ERISA (i.e., the Employee Retirement Income Security Act of 1974, as amended).
Unless otherwise specified in the Plan, the third-party who administers a Plan benefit shall be a
fiduciary with respect to the determination of claims for benefits (“claims fiduciary” or “claims
administrator”) and shall have discretionary authority to determine all matters with respect to
whether a claim qualifies for payment of benefits, other than the determination whether the
individual is eligible to participate in the particular Plan benefit.

To the extent not covered by insurance, the RF will indemnify the Plan Administrator and
any employee of the RF acting on the Plan Administrator’s behalf against all claims, loss, damages,
expenses and liability arising from any action or failure to act under the Plan to the fullest extent
permitted under the law and the RF’s governing rules.

2. Eligibility.
An RF retiree is considered eligible for benefits under the Plan as follows:
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e Was hired before July 1, 2012 -

o has reached age 55;

o atthe point of retirement has been employed full-time by the RF for a period
of at least 10 years without a Break in Service (as defined below), or was
classified as a part-time A employee on May 1, 1981, and has since been
employed without a Break in Service; and

o has a combination of age and years of service which equals 70 or more; or

e Was hired on or after July 1, 2012 —
o has reached age 62; and
o atthe point of retirement has been employed full-time by the RF for a period
of at least 10 years without a Break in Service, or was classified as a part-
time A employee on May 1, 1981, and has since been employed without a
Break in Service.

In the case of instructional personnel on a 10-month academic year assignment, 12 months
of employment in a 14-month period will be considered the equivalent of one year of service. A
“Break in Services” is any lapse in employment by the RF lasting more than 30 days.

Retirees who are participants in the Plan who are rehired by the RF or affiliated entity will
stop participation in the Plan at the time of rehire. They will resume participation in the Plan when
they subsequently retire.

Continuing eligibility for the benefits is subject to, among other requirements, compliance
with the reimbursement provisions described herein.

Participation in the Plan is conditioned on completion of the relevant Medicare enroliment
process, annual reimbursement election and the retiree’s satisfying any other relevant terms and
conditions imposed by the Plan Administrator or any third-party administrator.

An eligible retiree may also receive the reimbursement benefit for his/her lawful spouse or
domestic partner, subject to the terms and conditions of the Plan.

Questions relating to Plan eligibility shall be decided by the Plan Administrator in
accordance with Appendix A. Claims relating solely to Plan eligibility and benefits shall be
decided pursuant to the eligibility claims procedures in Appendix A.

3. Benefit Entitlement and Election. An eligible retiree of the RF (under Section 2) and
his/her spouse or domestic partner is entitled to benefits under the Plan once the retiree has satisfied
any applicable terms and conditions for coverage. Benefits payable under this Plan shall be paid
solely pursuant to the terms of this document and/or the retiree documentation, as applicable. This
document does not create any independent benefit payment responsibilities of the RF other than
for reimbursement benefit set forth herein.

An eligible retirees must request each year to receive the Medicare Part B reimbursement
benefit described below as either one lump sum annual reimbursement payment or two semi-
annual reimbursement payments. If the eligible retiree chooses one annual lump sum payment,
the required proof of payment must be submitted by March 31st of the following year. If the retiree
chooses two semi-annual payments, proof of payment must be submitted by September 30th of
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the current year (for January through June Medicare Part B premiums) and March 31st of the
following year (for July through December Medicare Part B premiums).

The proper documentation for requesting reimbursement is a memo from the Social
Security Administration (SSA) stating the amount of Medicare Part B premiums paid for each of
the months for which you are requesting reimbursement, or a copy of the IRS 1099 issued by SSA.

The eligible retiree must also provide the Research Foundation with a copy of his/her
Medicare enrollment card, as well as for the spouse or domestic partner.

4. Plan Benefits. Upon request and with proof of payment, the RF will reimburse the retiree,
and their spouse or domestic partner, a percentage of the standard monthly Medicare Part B
premium, less an amount that equals the rate of contribution that the retiree pays toward their RF
health insurance premium, as follows:

Retirement Date Reimbursement %
Eligible Retirees:
Prior to 7/1/2004 100%
Between 7/1/2004 to 7/1/2007 79%
7/1/2007 or after 79% of Medicare part B standard rate

The Medicare Part B reimbursement benefit does not rollover from year to year. Therefore,
any unrequested Medicare Part B reimbursement benefit expires at the end of the claim submission
deadline for the applicable Plan Year (March 31% of the following Plan Year).

5. Claims for Benefits and Statute of Limitations. All claims for a benefit under the Plan
shall be submitted in accordance with the terms of this Plan and shall be subject to the claims
review procedure set forth in Appendix A.

All claims for benefits must be submitted by the claims filing deadline specified under
Section 3. This requirement may be waived by the Plan if, through no fault of the claimant, the
claim is filed after the deadline but is filed as soon as practicable and within a reasonable time
period, given the particular circumstances. Except in the case of legal incapacitation, late claims
will not be accepted if they are filed more than one year from the date or the event that gave rise
to the benefit occurred.

Except as noted in Appendix A, a claimant may not commence a judicial proceeding
against any person, including the Plan, a Plan fiduciary, the Plan Administrator, the RF, the Plan
Sponsor, or any other person, with respect to a claim for Plan benefits without first exhausting the
claims procedures set forth in Appendix A. A claimant who has exhausted these procedures and
is dissatisfied with the decision on appeal of a denied claim may bring an action under Section 502
of ERISA in the United States District Court for the Southern District of New York to review the
Plan’s decision on appeal, but only if such action is commenced no later than the earlier of (1) the
applicable statute of limitations, or (2) the second anniversary of the decision on appeal.

6. HIPAA Privacy Requirements for Group Health Plans. The Plan shall comply with
the privacy rules and security rules under the Health Insurance Portability and Accountability Act
of 1996, as amended (“HIPAA”). Appendix B sets forth the privacy rules and security rules that
shall apply to the Plan.
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7. Continuation Coverage. To the extent required by ERISA, in the event that a “qualified
beneficiary” loses coverage under the Plan due to a “qualifying event” as such terms are defined
under the Consolidated Omnibus Budget Reconciliation Act of 1985 as amended and the
regulations issued thereunder (“COBRA”), such qualified beneficiary shall have the continuation
of coverage rights provided under COBRA as set forth in Appendix C.

8. No Guarantee of Employment. Nothing contained in this Plan shall be construed as a
contract of employment between the RF and any retiree, or as a right of any retiree to become
employed by the RF.

9. No Alienation of Benefits. Benefits payable under this Plan shall not be subject in any
manner to anticipation, alienation, sale, transfer, assignment, pledge, encumbrance, charge,
garnishment, execution, or levy of any kind, either voluntary or involuntary, prior to actually being
received by the person entitled to the benefit. Any attempt to anticipate, alienate, sell, transfer,
assign, pledge, encumber, charge or otherwise dispose of any right to benefits payable hereunder,
shall be void. The RF shall not in any manner be liable for, or subject to, the debts, contracts,
liabilities, engagements or torts of any person entitled to benefits hereunder. Additionally, a third
party shall not have any standing to bring a claim for benefits against the Plan, a Plan fiduciary,
the Plan Administrator, or the RF.

10. Amendment and Termination. The RF and the Plan Administrator (or such other person
or committee the RF so designates) shall have and retain the right to make any amendment to this
Plan and the terms of any benefit at any time, including the right to terminate this Plan or any
benefit at any time. The right to amend or modify a benefit includes the right to change the benefit
and cost sharing provisions related to that benefit.

The right reserved to the RF and the Plan Administrator to amend and terminate the Plan
or any benefit, as exercised by the RF or Plan Administrator or its duly authorized delegate, shall
be a power reserved to the RF as settlor or sponsoring employer, as applicable; no action taken
pursuant to that right shall be subject to appeal by any person claiming a right under the Plan or
any benefit except as may otherwise be provided by applicable law.

11.  Governing Law. Subject to the terms of any benefit to the contrary, to the extent not
preempted by federal law, the Plan shall be interpreted and enforced in accordance with the laws
of the State of New York.

12. Effective Date. This document reflects an amendment and restatement of the Plan
effective January 1, 2023.

13. Right to Recover Benefit Overpayments and Other Erroneous Payments. To the
extent permitted by law, if, for any reason, any benefit under the Plan is erroneously paid or
exceeds the amount appropriately payable under the Plan to a retiree or dependent, the retiree or
dependent shall be responsible for refunding the overpayment to the Plan. In addition, if the Plan
makes any payment that, according to the terms of the Plan, should not have been made, the
insurance companies, the Plan Administrator or the RF (or designee) may recover that incorrect
payment, whether or not it was made due to the insurance companies’ or the Plan Administrator’s
(or its designee’s) own error, from the person to whom it was made. As may be permitted in the
sole discretion of the insurance company or the Plan Administrator (or its designee), the refund or
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repayment may be made in one or a combination of the following methods: (a) in the form of a
single lump-sum payment, (b) as a reduction of the amount of future benefits otherwise payable
under the Plan, or (c) any other method as may be required or permitted in the sole discretion of
the insurance companies or the Plan Administrator. The Plan may also seek recovery of the
erroneous payment or benefit overpayment from any other appropriate party.

14.  When Plan Coverage Ends. Participation in the Plan and/or any benefits offered under
the Plan cease on the first date on which:

e The RF terminates the Plan or the benefit in which the retiree participates;

e A retiree, spouse or domestic partner no longer meets the eligibility requirements
for the Plan;

e Theretiree fails to elect the reimbursement benefit for the retiree, spouse or domestic
partner;

e The retiree’s, spouse’s or domestic partner’s benefit is terminated due to fraud or
intentional misrepresentation against the Plan;

e The retiree dies (subject to the spouse’s right to continue coverage for three years
following the retiree’s death). For those spouse’s who do not elect COBRA, the RF
will continue the spouse’s participation in the Plan for one month following the
retiree’s death.

15.  General Information. The Plan’s general administrative information, including the
ERISA Statement of Rights can be found in Appendix D.

16. Miscellaneous.

e To the extent permitted by law, the Plan reserves the right terminate a covered
retiree’s benefits and those of his/her spouse or domestic partner, deny future
benefits, take legal action against a covered retiree, and/or set off from any future
benefits the value of benefits the Plan has paid relating to inaccurate information or
misrepresentations provided to the Plan, in the case of any retiree who obtains a Plan
benefit wrongfully due to intentional misrepresentation or fraud.

e The RF makes no representation or warranty with respect to the quality or
sufficiency of the services or supplies provided by others under the Plan or a benefit
thereunder.

e The RF makes no representation or warranty with respect to the tax treatment of any
benefit provided by the Plan.

e No provision of this Plan or any benefit shall be deemed to be waived unless the
purported waiver is in writing and is signed.

e Retirees, spouses and domestic partners shall have no vested rights to benefit under
the Plan, and Plan benefits may be reduced or terminated at any time.
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Dated

Research Foundation of the City University
of New York

By

Title
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APPENDIX A

CLAIMS PROCEDURES

ELIGIBILITY CLAIMS PROCEDURES

Any participant, or an authorized representative acting on behalf of a participant, may assert a
claim for eligibility. Throughout this section, any of these individuals are referred to generically
as a “Claimant.”

The following procedures shall apply if a Claimant is inquiring about eligibility to participate in
the Plan. These rules do not apply if a Claimant is also claiming the right to receive benefits under
the Plan rather than just inquiring about eligibility. If a Claimant is also filing a claim for benefits,
the Claimant shall use the Benefits Claims Procedures that follow.

1.

Determination of Eligibility

A claim for eligibility must be submitted to the Plan Administrator in writing. The Plan
Administrator will generally notify the Claimant of its decision within 90 days after it
receives the claim. However, if the Plan Administrator determines that special
circumstances require an extension of time to decide the claim, it may take an additional
90 days to decide the claim. If an extension is needed, the Plan Administrator will notify
the Claimant, in writing and before the end of the initial 90-day period of the special
circumstances requiring the extension and the date by which the Plan Administrator
expects to render a decision.

Notification of Adverse Claim Determination

If the claim is denied in whole or in part, the Plan Administrator will provide the Claimant,
within the time period described above, with a written notice of the denial. The notice will
be written in a manner calculated to be understood by the Claimant and will include:

e the specific reason(s) for the denial;

e references to the specific Plan provisions upon which the claim determination
is based;

e a description of any additional material or information necessary for the
Claimant to perfect a claim and an explanation of why such information is
necessary; and

e a description of the Plan’s appeals procedures and applicable time limits,
including the right to bring a civil legal action under ERISA (if applicable) if
the claim continues to be denied on review.

Appeal of Adverse Claim Determination

If the claim for eligibility is denied by the Plan Administrator, the Claimant may submit a
written appeal to the Plan Administrator requesting a review of the decision. The written
appeal must be submitted within 60 days of the Claimant receiving the initial adverse
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decision. The written appeal should clearly state the reason or reasons why the Claimant
disagrees with the Plan Administrator’s decision. The Claimant may submit written
comments, documents, records and other information relating to the claim even if such
information was not submitted in connection with the initial claim for eligibility.
Additionally, upon request and free of charge, the Claimant may have reasonable access
and copies of all Plan documents, records and other information relevant to the claim.

The Plan Administrator will generally decide an appeal within 60 days. If special
circumstances require an extension of time for reviewing the claim, the Claimant will be
notified in writing. The notice will be provided prior to the commencement of the
extension, describe the special circumstances requiring the extension and set forth the date
the Plan Administrator will decide the appeal, which date will be no later than 60 days from
the end of the first 60-day period.

4. Notification of Decision on Appeal

If the claim on appeal is denied in whole or in part, the Claimant will receive a written
notification of the denial. The notice will be written in a manner calculated to be
understood by the Claimant and will include:

e the specific reason(s) for the adverse determination;

e references to the specific Plan provisions upon which the determination is
based,

e a statement that the Claimant is entitled to receive upon request and free of
charge reasonable access to, and make copies of, all records, documents and
other information relevant to the Claimant’s eligibility claim upon request; and

e a statement describing the voluntary alternative dispute resolution options that
may be available by contacting the U.S. Department of Labor, and the right to
bring a civil legal action under ERISA (if applicable).

BENEFITS CLAIMS PROCEDURES

Any participant or beneficiary, or an authorized representative acting on behalf of a participant or
beneficiary, may assert a claim for benefits. Throughout this section, any of these individuals are
referred to generically as a “Claimant.”

This procedure applies only to claims submitted for benefits under the Plan. The Plan does not
permit any rescission of coverage (as defined under the ACA), which would be subject to this
procedure and to external review procedures if the Plan were to permit rescissions.

Claimants who need assistance with a claim, appeal of a denied claim, or the external review
process, may contact the Employee Benefits Security Administration at 1-866-444-EBSA (3272)
or any applicable office of health insurance consumer assistance or ombudsman established under
the Public Health Service Act Section 2793.
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All claims and appeals under the Plan will be adjudicated in such a manner as to maintain the
independence and impartiality of all those involved in making a benefits decision. Decisions
regarding the hiring, compensation, termination, promotion, incentives or other similar matters
regarding any individual or organization making decisions in the claims and appeals process will
not be made based upon the likelihood that the individual or organization will support the denial
of benefits.

1. Determination of Benefits

Claims must be submitted and substantiated in accordance with the terms of Section 3 of
the Plan. The Plan Administrator will notify the Claimant of the benefits determination
within a reasonable period of time after receiving the claim, but not later than 30 days after
the claim is received. This period may be extended by the Plan for up to 15 days, provided
that the Plan Administrator both determines that such an extension is necessary due to
matters beyond the control of the Plan and provides the Claimant with written notification
prior to the expiration of the initial 30-day period explaining the reason for the additional
extension and when the Plan expects to decide the claim. If the initial 30-day period of
time is extended due to the Claimant’s failure to submit information necessary to decide a
claim, the written notification will set forth the specific information required, and the
Claimant will have at least 45 days to provide the requested information. In that case, the
Plan’s timeframe for making a benefits determination is tolled from the date the Plan
Administrator sends the Claimant an extension notification until the date the Claimant
responds to the request for additional information or the Claimant’s time to respond
expires. If the Claimant provides additional information in response to such a request, a
decision will be rendered within 15 days of when the information was received by the Plan.

2. Notification of Adverse Claim Determination

If the Claimant’s claim for benefits is denied, in whole or in part, the Claimant will receive
a written notice of the denial. The notice will be written in a manner calculated to be
understood by the Claimant and will include:

e the specific reason(s) for the denial;

e sufficient information to identify the claim involved, including the date of
service, the health care provider, and if applicable, the claim amount;

e references to the specific Plan provisions upon which the benefits determination
is based;

e a description of any additional material or information necessary for the
Claimant to perfect a claim and an explanation of why such information is
necessary;

e astatement that Claimant is entitled to receive, upon request, the diagnosis code

and its corresponding meaning, and the treatment code and its corresponding
meaning;
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e a statement that the Claimant is entitled to receive, upon request and free of
charge, reasonable access to, and copies of, all Plan documents, records, and
other information relevant to the claim for Benefits;

e adescription of the Plan’s internal appeals procedures, any applicable external
review process, information regarding how to file an appeal, and applicable
time limits, including the right to bring a civil legal action under ERISA if the
claim continues to be denied on review;

e if the determination was based on an internal rule, guideline, protocol, or other
similar criterion, a statement that such a rule, guideline, protocol, or criterion
was relied upon in making the denial, along with either a copy of the specific
rule, guideline, protocol, or criterion, or a statement that a copy will be provided
to the Claimant free of charge upon request;

e the contact information for the Employee Benefits Security Administration, any
applicable office of health insurance consumer assistance, or ombudsman
established under the Public Health Service Act.

The notice will also be written in a culturally and linguistically appropriate manner as
defined by applicable regulations.

3. Appeal of Adverse Claim Determination

If a claim for benefits is denied, the Claimant may appeal the denied claim in writing to the
Plan Administrator within 180 days after receiving the written notice of denial. The
Claimant may submit with this appeal any written comments, documents, records and any
other information relating to the claim. Upon request, the Claimant will also have access
to, and the right to obtain copies of, all Plan documents, records and information relevant
to the claim free of charge. The Claimant is entitled to review the Plan’s claim file and to
present evidence and testimony in support of his claim.

A full review of the information in the claim file and any new information submitted to
support the appeal, including all comments, documents, records, and other information will
be conducted. The claim determination will be made by the Plan Administrator. The
individual making the decision on behalf of the Plan Administrator will not have been
involved in the initial Benefits determination nor will the subordinate of the person making
the initial determination. This review will not afford any deference to the initial claim
determination.

If during the pendency of the claim or appeal the Plan obtains any new or additional
evidence that is considered, relied upon, or generated by or at the direction of the Plan in
connection with the claim, the Plan will provide the Claimant with the new or additional
evidence at no cost as soon as possible and sufficiently in advance of the date when the
Plan must provide notice of its decision regarding the claim on appeal to give the Claimant
a reasonable opportunity to respond prior to that date.

Additionally, before the Plan denies such a claim on appeal in whole or part based on a
new or additional rationale, the Plan will provide the Claimant with the new or additional
rationale at no cost as soon as possible and sufficiently in advance of the date when the
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Plan Administrator must provide notice of its decision regarding the claim on appeal to
give the Claimant a reasonable opportunity to respond prior to that date.

4. Notification of Final Internal Decision on Appeal

After an appeal is filed, the Plan Administrator will respond to the claim within a
reasonable period, but no more than 60 days after receiving Claimant’s appeal request.

If the claim on appeal is denied in whole or in part, the Claimant will receive a written
notification of the denial. The notice will be written in a manner calculated to be
understood by the Claimant and will include:

the specific reason(s) for the denial;

sufficient information to identify the claim involved, including the date of
service, the health care provider, and if applicable, the claim amount;

references to the specific Plan provisions upon which the benefits determination
is based;

a statement that the Claimant is entitled to receive, upon request and free of
charge, reasonable access to, and copies of, all Plan documents, records, and
other information relevant to the claim for benefits;

a description of any voluntary review procedures, internal appeals and the
external review process, including information on how to initiate an appeal and
applicable time limits;

if the determination was based on an internal rule, guideline, protocol, or other
similar criterion, a statement that such a rule, guideline, protocol, or criterion
was relied upon in making the denial, along with either a copy of the specific
rule, guideline, protocol, or criterion, or a statement that a copy will be provided
to the Claimant free of charge upon request.

a discussion of the decision to deny the claim;

disclosure of the availability of, and the contact information for, the Employee
Benefits Security Administration any applicable office of health insurance
consumer assistance or ombudsman established under the Public Health Service
Act Section 2793; and

a statement describing voluntary alternative dispute resolution options that may
be available by contacting the U.S. Department of Labor, and the right to bring
a civil legal action under ERISA.

The notice will also be written in a culturally and linguistically appropriate manner as
defined by applicable regulations.
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STATUTE OF LIMITATIONS AND EXHAUSTION OF ADMINISTRATIVE REMEDIES

All claims for Benefits must be submitted by the claims filing deadline specified under Section 3.
This requirement may be waived by the Plan if, through no fault of the Participant, the claim is
filed after the deadline but is filed as soon as practicable and within a reasonable time period, given
the particular circumstances.

The Claimant may not commence a judicial proceeding against any person, including the Plan, a
Plan fiduciary, the Plan Administrator, the Plan Sponsor, the RF or any other person, with respect
to a claim without first exhausting the claims procedures set forth above. A Claimant who has
exhausted these procedures and is dissatisfied with the decision on appeal of a denied claim may
bring an action under Section 502 of ERISA in an appropriate court to review the Plan
Administrator’s decision on appeal, but only if such action is commenced no later than the earlier
of (1) the applicable statute of limitations, or (2) the first anniversary of the decision on appeal.

Notwithstanding the previous paragraph, if the Plan fails to adhere to all of the requirements of the
procedures set forth above for health Plan claims or rescissions of health Plan coverage, then to
the extent mandated by the ACA, the Claimant may bring an action in an appropriate court under
state law or section 502(a) of ERISA, but only if the action is commenced no later than the earlier
of (1) the applicable statute of limitations, or (2) the first anniversary of the Plan Administrator’s
decision on appeal. However, the Claimant cannot initiate an external review or bring an action
in an appropriate court under state law or section 502(a) of ERISA without first exhausting the
claims procedures set forth above if the violation by the Plan was:

(a) De minimis;

(b) Not likely to cause, prejudice or harm to the Claimant;

(c) Attributable to good cause or matters beyond the Plan’s control;

(d) In the context of an ongoing good-faith exchange of information; and
(e) Not reflective of a pattern or practice of non-compliance by the Plan.

Within 10 days of the Plan’s receipt of a written request by the Claimant, a Claimant is entitled to
an explanation of the Plan’s basis for asserting that it meets the above exception that includes a
specific description of its bases, if any, for asserting the violation should not cause the internal
claims and appeals process to be deemed exhausted. If a court rejects the Claimant’s request for
immediate review on the basis that the Plan met the requirements for the exception, then the Plan
will provide the Claimant with notice of the opportunity to resubmit and pursue the internal appeal
of the claim within a reasonable time after the court rejected the claim for immediate review (but
not to exceed ten days). Time periods for re-filing the claim shall begin to run upon Claimant’s
receipt of such notice.
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APPENDIX B

HIPAA PRIVACY AND SECURITY

A. Use and Disclosure of Protected Health Information (PHI)

The Plan will use and/or disclose protected health information (“PHI”) to the extent of and
in accordance with the uses and disclosures permitted or required by the Health Insurance
Portability and Accountability Act of 1996 and regulations promulgated pursuant thereto
(“HIPAA”), which are hereby incorporated by reference. For example, the Plan may use and
disclose PHI for purposes related to health care treatment, payment for health care, and health care
operations.

The following terms are defined for purposes of this subsection:

Protected Health Information (“PHI”) is individually identifiable health information,
whether oral or recorded in any form or medium, which is collected from an individual, and which;

e iscreated or received by the Plan;

e relates to the past, present, or future physical or mental health or condition of an
individual; the provision of health care to an individual; or the past, present, or future
payment for the provision of health care to an individual; and

a. that identifies the individual; or,

b. with respect to which there is a reasonable basis to believe that the
information can be used to identify the individual; and,

e istransmitted by electronic media, maintained in any electronic medium, or transmitted
or maintained in any other form or medium. PHI excludes information in education
records covered by the Family Educational Right and Privacy Act, records described
at 20 U.S.C. 8§ 1232(g)(a)(4)(B)(iv), and employment records held by the Plan Sponsor
in its role as employer.

Electronic Protected Health Information (“e-PHI”) 1s PHI that is transmitted by electronic
media or maintained in any electronic medium.

Treatment means the provision, coordination, or management of health care and related
services by one or more health care providers, including the coordination or management of health
care by a health care provider with a third party; consultation between health care providers
relating to a patient; and the referral of a patient for health care from one health care provider to
another.

Payment includes activities undertaken by the Plan to obtain premiums or determine or
fulfill its responsibility for the coverage and provision of plan benefits or to obtain or provide
reimbursement for the provision of health care that relate to an individual to whom health care is
provided. These activities include, but are not limited to, the following:

e determination of eligibility, coverage and cost sharing amounts (for example, cost of a
benefit, plan maximums and copayments as determined for an individual’s claim);

e coordination of benefits;
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adjudication of health benefit claims (including appeals and other payment disputes);
subrogation of health benefit claims;

risk adjusting amounts due based on enrollee health status (not including genetic
information) and demographic characteristics;

billing, collection activities and related health care data processing;

claims management and related health care data processing, including auditing
payments, investigating and resolving payment disputes and responding to participant
inquiries about payments;

obtaining payment under a contract for reinsurance (including stop-loss and excess of
loss insurance);

medical necessity reviews or reviews of appropriateness of care or justification of
charges;

utilization review, including precertification, preauthorization, concurrent review and
retrospective review; and,

disclosure to consumer reporting agencies related to the collection of premiums or
reimbursement (the following PHI may be disclosed for payment purposes: name and
address, date of birth, Social Security number, payment history, account number and
name and address of the provider and/or health plan).

Health Care Operations include, but are not limited to, the following activities:

quality assessment;

population-based activities relating to improving health or reducing health care costs,
protocol development, case management and care coordination, disease management,
contacting health care providers and patients with information about treatment
alternatives and related functions;

rating provider and plan performance, including accreditation, certification, licensing
or credentialing activities;

underwriting, premium rating and other activities that do not involve consideration of
genetic information relating to the creation, renewal or replacement of a contract of
health insurance or health benefits, and ceding, securing or placing a contract for
reinsurance of risk relating to health care claims (including stop-loss insurance and
excess of loss insurance);

conducting or arranging for medical review, legal services and auditing functions,
including fraud and abuse detection and compliance programs;

business planning and development, such as conducting cost-management and
planning-related analyses related to managing and operating the Plan, including
formulary development and administration, development or improvement of payment
methods or coverage policies;

business management and general administrative activities of the Plan, including, but
not limited to:
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a. management activities relating to the implementation of and compliance
with HIPAA’s administrative simplification requirements, or,

b. customer service, including the provision of data analyses for policyholders,
plan sponsors or other customers;

e resolution of internal grievances;

e the sale, transfer, merger, or consolidation of all or part of the "covered entity" within
the meaning of HIPAA with another covered entity, or an entity that following such
activity will become a covered entity and due diligence related to such activity; and,

e consistent with the applicable requirements of the regulations issued under HIPAA,
creating de-identified health information or a limited data set, and fundraising for the
benefit of the "covered entity” within the meaning of HIPAA.

Summary Health Information is information (1) that summarizes the claims history, claims
expenses, or type of claims experienced by individuals for whom a plan sponsor has provided
health benefits under the Plan; and (2) from which the information described at 45 C.F.R.
8164.514(b)(2)(i) has been deleted, except that the geographic information described in 45 C.F.R.
8§ 164.514(b)(2)(i)(B) need only be aggregated to the level of a five-digit ZIP code.

Unsecured PHI is PHI that is not secured through the use of technology or methodology
specified by the Secretary of Health and Human Services.

B. The Plan Will Use and Disclose PHI Consistent with HIPAA’s Requirements
and as Permitted by Authorization of the Plan Participant

The Plan will use and disclose PHI consistent with the rules and requirements under
HIPAA. To the extent required by HIPAA, the Plan shall obtain a written authorization from the
individual who is the subject of the PHI for certain uses and disclosures of PHI.

C. Disclosures to the Plan Sponsor

The Plan will not disclose PHI to the Plan Sponsor unless it receives a certification from
the Plan Sponsor that the Plan Documents have been amended to incorporate the provisions set
forth in D and E, below. Notwithstanding the foregoing, the Plan may disclose to the Plan Sponsor
the following:

e The Plan may disclose Summary Health Information to the Plan Sponsor, if the Plan
Sponsor requests the summary health information for the purpose of:

a.  Obtaining premium bids from health plans for providing health insurance
coverage under the group health plan; or

b.  Modifying, amending, or terminating the group health plan.

e The Plan may disclose to the Plan Sponsor information on whether an individual is
participating in the group health plan, or is enrolled in or has disenrolled from a
particular coverage option offered by the Plan.
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D. Plan Sponsor Covenants Regarding PHI

The Plan Sponsor agrees to:

e not use or further disclose PHI other than as permitted or required by the Plan
Documents or as required by law;

e ensure that any agents, including a subcontractor, to whom the Plan Sponsor provides
PHI agree to the same restrictions and conditions that apply to the Plan Sponsor through
a written contractual agreement in accordance with 45 CFR § 164.314;

e not use or disclose PHI for employment-related actions and decisions unless authorized
by an individual;

e not use or disclose PHI in connection with any other benefit or employee benefit plan
of the Plan Sponsor unless authorized by an individual,

e not use or disclose genetic information for underwriting purposes;

e report to the Plan any PHI use or disclosure that is inconsistent with the uses or
disclosures provided for of which it becomes aware, including breaches of Unsecured
PHI as required by 45 CFR 8§164.410, and any other Security Incident of which it
becomes aware;

e make PHI available in paper and/or electronic format to an individual in accordance
with HIPAA’s access requirements;

e make PHI available for amendment and incorporate any amendments to PHI in
accordance with HIPAA,

e make available the information required to provide an accounting of disclosures;

e make its internal practices, books and records relating to the use and disclosure of PHI
received from the Plan available to the U.S. Secretary of Health and Human Services
for the purposes of determining the Plan’s compliance with HIPAA; and

e if feasible, return or destroy all PHI received from the Plan that the Plan Sponsor still
maintains in any form, and retain no copies of such PHI when no longer needed for the
purpose for which disclosure was made (or if return or destruction is not feasible, limit
further uses and disclosures to those purposes that make the return or destruction
infeasible).

E. With Respect to e-PHI, the Plan Sponsor Agrees to the Following Conditions
The Plan Sponsor agrees to:

e Implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the e-PHI that it
creates, receives, maintains, or transmits on behalf of the Plan, in accordance with
HIPAA security rules;

e Ensure that the adequate separation between the Plan and Plan Sponsor is supported by
reasonable and appropriate security measures;

e Ensure that any agent, including a subcontractor, to whom it provides this information
agrees to implement reasonable and appropriate security measures to protect the

RFCUNY Retirement Packet 3



information as part of its a written contractual agreement in accordance with 45 CFR §
164.314;

e Report to the Plan any Security Incident of which it becomes aware. For purposes of
this section, Security Incident shall mean successful unauthorized access, use,
disclosure, modification or destruction of, or interference with, the e-PHI, as well as
any probable compromise of Unsecured PHI of which it becomes aware; and,

e Upon request from the Plan, Plan Sponsor agrees to provide information to the Plan on
unsuccessful unauthorized access, use, disclosure, modification or destruction of the e-
PHI to the extent such information is available to Plan Sponsor.

e Notwithstanding the foregoing, these limitations shall not apply to Enrollment,
Disenrollment, and Summary Health Information provided to Plan Sponsor pursuant to
45 C.F.R. § 164.504(f)(I)(ii) or (iii); of Electronic PHI released pursuant to an
Authorization that complies with 45 C.F.R. § 164.508; or in other circumstances as
permitted by the HIPAA regulations.

F. Adequate Separation Between the Plan and the Plan Sponsor Must Be
Maintained

The Plan Sponsor shall permit only those individuals listed below to have access to PHI in
order to carry out their duties with respect to payment under, health care operations of, or other
matters pertaining to the Plan in the ordinary course of business. In the event that the
individuals listed below do not comply with this Plan document, the Plan Sponsor shall provide
a mechanism for resolving issues of noncompliance, including disciplinary sanctions. The
Plan Sponsor will ensure that the adequate separation between the Plan and Plan Sponsor is
supported by reasonable and appropriate security measures.

The following employees, classes of employees or other persons under the Plan Sponsor’s
control (or acting on behalf of Plan Sponsor) may have access to PHI:
e Plan Administrator;
e Human Resources Benefits Manager;
e Retiree Benefits Administrator; and
e Other persons designated by the Privacy Officer, Security Officer, or Plan
Administrator.

G. Limitations of PHI Access and Disclosure

The persons described in Section F may only have access to and use and disclose PHI to
the extent necessary to perform plan administration functions that the Plan Sponsor performs for
the Plan.
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H. Noncompliance Issues

If the persons described in Section F do not comply with the HIPAA’s and the Plan’s
privacy rules, the Plan Sponsor shall provide a mechanism for resolving issues of noncompliance,
including disciplinary sanctions.

L Participant Notice

The Plan shall be operated in accordance with the Notice of Privacy Practices, written in
accordance with 45 CFR 8 164.502, which shall be distributed to Plan participants and which may
be amended from time to time by the Plan Administrator or insurance company providing benefits.

J. Health Plan Policies and Procedures

In addition to the policies and procedures set forth in the Participant Notice, the Plan has
established the policies and procedures to safeguard the privacy of PHI and comply with HIPAA’s
requirements. The Plan Administrator may amend such policies and procedures from time to time,
as it deems appropriate.

K. Policy and Procedure for Notification of Breach of Unsecured Protected
Health Information

The Plan and its contractors will strive to prevent breaches of Unsecured PHI electronically
or otherwise, and maintain privacy and security measures to protect the confidentiality of PHI.
Pursuant to HIPAA and Regulations promulgated thereunder, and the Health Information
Technology for Economic and Clinical Health Act (“HITECH”), the Plan will notify individuals
if there is a probable compromise of Unsecured PHI.

Background and Purpose:

Pursuant to HIPAA and Regulations promulgated thereunder, and the Health Information
Technology for Economic and Clinical Health Act (“HITECH”), the Plan will notify
individuals when Unsecured PHI has been acquired, accessed, used or disclosed by an
unauthorized person, when a confirmed breach of the security of the system does not fall within
a statutory exception or there is a low probability that the PHI has been compromised.

Policy:
Confirmed breaches of the security or privacy of Unsecured PHI will invoke certain actions
to determine the probability that the PHI has been compromised based on a risk assessment
and, under specific circumstances, notification of the breach will be made to the affected
individual(s).
Procedure for Notification:
e The Plan has implemented reasonable and appropriate administrative, physical and

technical safeguards to protect the confidentiality, integrity and availability of PHI and Pl
in its possession.
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e The Plan has implemented reasonable systems for the discovery and reporting of a breach
of PHI or PI. A “breach” of PHI is the unauthorized acquisition, access, use or disclosure
of PHI which compromises the security or privacy of the PHI.

e When a breach has been reported, an investigation into the breach will be conducted.

e The investigation and steps taken will be thoroughly documented. If the conclusion of the
investigation is that no breach occurred, no further action is necessary, but the investigation
and conclusion will be thoroughly documented.

e Ifitis confirmed that a breach of security or confidentiality has occurred and has resulted
in the unauthorized disclosure of PHI, the following risk assessment steps will be taken:

a. Determine whether or not the information breached was Unsecured. Unsecured PHI
includes information not secured through encryption or destruction, and is not
rendered unusable, unreadable, or indecipherable to unauthorized persons through
the use of a technology or methodology specified by the Secretary of HHS in
guidance issued under Section 13402(h)(2) of Public Law 111-5.

b. Determine the reasonable likelihood that such information was accessed by an
unauthorized person.

c. Determine the probability that the PHI has been compromised based on a risk
assessment of at least the following factors: (i) the nature and extent of the PHI
involved, including the types of identifiers and the likelihood of re-identification; (ii)
the unauthorized person who used the PHI or to whom the disclosure was made; (iii)
whether the PHI was actually acquired or viewed; and (iv) the extent to which the
risk to the PHI has been mitigated.

e The risk assessment will be documented thoroughly, including the actions taken, the
conclusions of the assessment and the basis for the determination that there was or was not
a low probability that the PHI was compromised.

e |If it is determined that the information breached was secured and there is no reasonable
likelihood that the secured information was rendered usable, readable or viewable by an
unauthorized person, no further action is necessary, but the determination and conclusion
will be documented.

e If it is determined that the information breached was Unsecured, but the circumstance of
the breach falls within one of the exceptions to HIPAA (45 CFR § 164.402), so notification
IS not required, such determination will be documented.

e If it is determined that the breach of the security of the system demonstrates that there is
more than a low probability that the PHI was compromised, the Plan will as soon as
possible, but no later than sixty (60) days after the discovery of the breach, notify the
individual(s) whose information was disclosed as a result of the breach, and the
determination and conclusion will be documented.

e If it is determined that the information breached was Unsecured and notification is
required, an analysis of the requirements for notification of the State in which the
individuals reside will be conducted and documented.

e If notification to law enforcement or another regulatory body or agency is required under
State law, such notification will be made to the regulatory body or agency in accordance
with State law.
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If State law requires notification to the individual, notification will be made in accordance
with State law.

Notification to the individual may be delayed if a law enforcement agency determines that
the notification will impede a criminal investigation and the notification will be made after
law enforcement determines it will not compromise its investigation.

Notification of a breach to affected individuals will be in plain language and include at a
minimum:

a. a brief description of what happened, including the date of the breach and discovery
of the breach; a description of the type of Unsecured PHI or other personal
information that was involved in the breach;

b. any steps individuals should take to protect themselves from potential harm resulting
from the breach;

c. adescription of the investigation into the breach, mitigation of harm to individuals,
and protection against further breaches; and

d. contact procedures, which will include a toll-free telephone number, an e-mail
address, website or postal address.

The notification must include any additional information required by applicable State law.

If the breach involves more than 500 residents of a state or jurisdiction, notice will be
provided to the media and to the Secretary of the Department of Health and Human
Services (“HHS”) contemporaneously.

A log of any and all breaches of Unsecured PHI of less than 500 individuals will be
maintained and reported to the Secretary of HHS on an annual basis.

Business Associates and vendors, through their contracts and/or Business Associate
Agreements with the Plan will be required to provide notification of a breach to the Plan
so that affected individuals can be notified, as necessary. Business Associates must provide
all available information without delay.

Documentation will be maintained of each individual notified, each notification provided
to HHS and any other notification to the Secretary of HHS as required by law.
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APPENDIX C
COBRA RIGHTS

This Section explains COBRA continuation coverage, when it may become available to you and
your spouse, and what you need to do to protect your right to get it. When you have a right to elect
COBRA, you will be provided with additional information.

The right to COBRA continuation coverage was created by a federal law, the Consolidated
Omnibus Budget Reconciliation Act of 1985 (COBRA). COBRA continuation coverage can
become available to you and your spouse when group health coverage would otherwise end. For
more information about your rights and obligations under the Plan and under federal law, you
should review this Exhibit or contact the Plan Administrator.

What is COBRA continuation coverage?

COBRA continuation coverage is a continuation of Plan coverage when it would otherwise end
because of a life event. This is also called a “qualifying event.” Specific qualifying events are
listed below. After a qualifying event, COBRA continuation coverage must be offered to each
person who is a “qualified beneficiary.” Participants can become qualified beneficiaries if
coverage under the Plan is lost because of the qualifying event. Under the Plan, qualified
beneficiaries who elect COBRA continuation coverage must pay for COBRA continuation
coverage.

A spouse will become a qualified beneficiary if he or she loses coverage under the Plan. Domestic
partners are not eligible for COBRA unless they are a tax dependent of the retiree.

Sometimes, filing a proceeding in bankruptcy under title 11 of the United States Code can be a
qualifying event. If a proceeding in bankruptcy is filed with respect to the RF, and that bankruptcy
results in the loss of coverage of any eligible RF retiree covered under the Plan, the eligible RF
retiree will become a qualified beneficiary. The eligible RF retiree’s spouse will also become
qualified beneficiaries if bankruptcy results in the loss of their coverage under the Plan.

When is COBRA continuation coverage available?

The Plan will offer COBRA continuation coverage to qualified beneficiaries only after the Plan
Administrator has been notified that a qualifying event has occurred. The RF must notify the Plan
Administrator of the commencement of a proceeding in bankruptcy with respect to the employer.

When a spouse eligibility for coverage due to divorce or death of the eligible RF retiree, the RF
retiree or must notify Human Resources within sixty (60) days after the qualifying event occurs.

How is COBRA continuation coverage provided?

Once the Plan Administrator receives notice that a qualifying event has occurred, COBRA
continuation coverage will be offered to each of the qualified beneficiaries. Each qualified
beneficiary will have an independent right to elect COBRA continuation coverage. RF retirees
may elect COBRA continuation coverage on behalf of their spouse.

COBRA continuation coverage is a temporary continuation of coverage that generally lasts for a
maximum of 36 months of coverage.
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If you have questions

Questions concerning COBRA continuation coverage rights should be addressed to Human
Resources. For more information about your rights under the Employee Retirement Income
Security Act (ERISA), including COBRA, the Patient Protection and Affordable Care Act, and
other laws affecting group health plans, contact the nearest Regional or District Office of the U.S.
Department of Labor’s Employee Benefits Security Administration (EBSA) in your area or visit
www.dol.gov/ebsa. (Addresses and phone numbers of Regional and District EBSA Offices are
available through EBSA’s website.) For more information about the Marketplace, visit
www.HealthCare.gov.

Keep your Plan informed of address changes

To protect your family’s rights, let the Plan Administrator know about any changes in the addresses
of you and your spouse. You should also keep a copy, for your records, of any notices you send
to the Plan Administrator.
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APPENDIX D
ERISA GENERAL INFORMATION

Formal Plan Name, Plan Number and Plan Type:
Plan No.: 502

Plan Name: Research Foundation of the City University of New York Retiree HRA
Plan, under the Research Foundation of The City University of New York
Welfare Benefits Plan

Plan Type:  The Plan is a welfare benefit plan providing retiree HRA reimbursement
benefits.

Employer/Plan Sponsor/Plan Administrator:

Research Foundation of The City University of New York
230 W. 41% Street, Floor 7

New York, New York 10036

Telephone: (212) 417-8601

Plan Year:

The Plan year runs from January 1 to December 31.
Employer Identification Number:

13-1988190
Agent for Service of Legal Process:

Research Foundation of The City University of New York
230 W. 41% Street, Floor 7

New York, New York 10036

Telephone: (212) 417-8601

You may also serve legal process to the Plan Administrator.
Discretionary Authority:

The Plan Administrator has the exclusive right to interpret the Plan and to decide all matters arising
under the Plan, including the right to make determinations of fact, and construe and interpret
possible ambiguities, inconsistencies, or omissions in the Plan and other retiree documentation.
The Plan Administrator may delegate one or more of its responsibilities to one or more individuals
or committees.

The Plan Administrator has full discretionary authority to interpret the Plan and to determine all
questions relating to the Plan as they relate to eligibility to participate in the Plan or the level of
stipend offered under the Plan. The Plan Administrator may delegate decision-making authority.
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Type of Funding, Administration and Source of Contributions:

All of the amounts payable under this Plan will be paid from the general assets of the RF. Nothing
herein will be construed to require the RF or the Plan Administrator to maintain any fund or to
segregate any amount for the benefit of any individual, and no participant, individual or other
person will have any claim against, right to, or security or other interest in any fund, account or
asset of the RF from which any payment under this Plan may be made. There is no trust or other
fund from which benefits are paid.

Future of the Plan:

Although the RF expects to maintain the Plan indefinitely, it has the right to modify or terminate
the HRA benefit at any time for any reason, including the right to change the classes of retirees
eligible for participation, the amount of the reimbursement or to reduce or eliminate any
reimbursement. Participants have no vested rights to benefits under the Plan. As a participant in
the Plan, you are entitled to certain rights and protections under the Employee Retirement Income
Security Act of 1974 (ERISA). ERISA provides that all Plan Participants shall be entitled to:

Receive Information about Your Plan and Benefits:

. Examine, without charge, at the Plan Administrator’s office and at other specified
locations, such as worksites and union halls, all Plan documents, including
insurance contracts, collective bargaining agreements and a copy of the latest
annual report (Form 5500 series) (should it become necessary for the Plan to file a
Form 5500), filed by the Plan with the U.S. Department of Labor.

. Obtain upon written request to the Plan Administrator copies of documents
governing the administration of the Plan, including insurance contracts and
collective bargaining agreements, and copies of the latest annual report (Form 5500
Series) (should it become necessary for the Plan to file a Form 5500) and updated
summary plan description. The Plan Administrator may make a reasonable charge
for the copies.

o Receive a summary of the Plan’s annual financial report, if any. The Plan
Administrator is required by law to furnish each participant with a copy of this
summary annual report.

Prudent Action by Plan Fiduciaries:

In addition to creating rights for Participants, ERISA imposes duties upon the people who are
responsible for the operation of the Plan. The people who operate your Plan, called “fiduciaries”
of the Plan, have a duty to do so prudently and in the interest of you and other Plan Participants
and beneficiaries. No one, including your Employer, your union, or any other person, may fire
you or otherwise discriminate against you in any way to prevent you from obtaining a welfare
benefit or exercising your rights under ERISA.

Enforce Your Rights:

If your claim for a welfare benefit is denied in whole or in part, you must receive a written
explanation of the reason for the denial. You have the right to have the Plan review and reconsider
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your claim. Under ERISA, there are steps you can take to enforce the above rights. For instance,
if you request materials from the Plan and do not receive them within 30 days, you may file suit
in a federal court. In such a case, the court may require the Plan Administrator to provide the
materials and pay you up to $110 a day until you receive the materials, unless the materials were
not sent because of reasons beyond the control of the Plan Administrator. If you have a claim for
benefits which is denied or ignored, in whole or in part, you may file suit in a state or federal court.
If it should happen that Plan fiduciaries misuse the Plan’s money, or if you are discriminated
against for asserting your rights, you may seek assistance from the U.S. Department of Labor, or
you may file suit in a federal court.

The court will decide who should pay court costs and legal fees. If you are successful, the court
may order the person you have sued to pay these costs and fees. If you lose, the court may order
you to pay these costs and fees, for example, if it finds your claim is frivolous.

Assistance with Your Questions:

If you have any questions about your Plan, you should contact the Plan Administrator. If you have
any questions about this statement or about your rights under ERISA, you should contact the
nearest office of the Employee Benefits Security Administration, U.S. Department of Labor, listed
in your telephone directory or the Division of Technical Assistance and Inquiries, Employee
Benefits Security Administration, U.S. Department of Labor, 200 Constitution Avenue N.W.,
Washington, D.C. 20210. You may also obtain certain publications about your rights and
responsibilities under ERISA by calling the publications hotline of the Employee Benefits Security
Administration.

Maternity and Newborn Infant Coverage Statement:

Under Federal law, a group health plans offering maternity or newborn infant coverage may not
restrict benefits for any hospital length of stay in connection with childbirth for the mother or
newborn child to less than 48 hours following a normal vaginal delivery, or less than 96 hours
following a cesarean section, or require that a provider obtain authorization from the plan or the
insurer for prescribing a length of stay not in excess of the above periods. This requirement does
not prevent an attending physician or other provider, in consultation with the mother, from
discharging the mother or newborn child prior to the expiration of the applicable minimum period.
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