)’R RESEARCH Careers at RFCUNY
FOUNDATION CUNY  Job Openings

Job Title Deputy Director of Programs

PVNID JJ-1901-002911

Category Managerial and Professional

Location JOHN JAY COLLEGE OF CRIMINAL JUSTICE
Department John Jay College Prisoner Reentry Instit
Status Full Time

Salary Depends on qualifications

Hour(s) a Week 35

Closing Date Jul 15, 2019 (Or Until Filled)

General Description

The Prisoner Reentry Institute (PRI) at John Jay College of Criminal Justice is seeking a seasoned full-time
Deputy Director of Programs to provide its direct services with oversight, strategic planning, program
development, and data management. The Deputy Director will collaborate with program managers to
coordinate program planning, implementation, monitoring and evaluation with an eye toward continuously
developing and improving systems. This is a newly created position that is supervised by the PRI Director and
who, with the Director of Finance and Administration, will be part of the PRI executive team. The ideal
candidate will be a highly organized thinker, strategic planner, and engaged supervisor. The ability to work
collaboratively with all levels of leadership within PRI, the College, and the CUNY system as well as with
funders and external partners is essential to the role.

About PRI

The Prisoner Reentry Institute is a center of research and action at the John Jay College of Criminal
Justice/CUNY. PRI is committed to providing opportunities for people to live successfully in the community after
involvement with the justice system. Capitalizing on its position within a large public university and recognizing
the transformational power of education, PRI focuses much of its work on increasing access to higher
education and career pathways for people with conviction histories. PRI's comprehensive and strategic
approach includes direct service, research, technical assistance, and policy advocacy. Our staff of about 40
FTEs works in correctional facilities and the field, as well as in our midtown offices. PRI's direct service efforts
include Fellowship Initiatives for John Jay students and a robust array of programs that create pathways to
college and employment for people with conviction histories. That continuum of educational opportunities
includes college readiness classes and testing inside jail and prisons, a college-in-prison program,
comprehensive community-based academic reentry services, training in technology and navigator skills, and a
growing portfolio of work readiness services.



Other Duties

Job Responsibilities:

Working closely with the Director, the Deputy Director of Programs is responsible for:
Organizational Planning and Program Implementation

e Collaborating with the leadership team to set strategic goals for PRI

e Engaging leadership team and staff at all levels of the organization to set long and short term program
goals in accordance with the strategic goals of the organization

¢ Assisting program managers in ensuring appropriate program implementation as it relates to PRI's overall
mission and long term vision

¢ Overseeing program development and projects from initiation to completion

e Initiating restructuring of programs and services to better meet our goals

e Working with the Deputy Director of Finance and Administration to establish and monitor budgets, prepare
budget modifications, and reports to funders

e Tracking work plan progress including deadlines, milestones and processes

¢ Providing regular, engaged supervision to program leadership

¢ Providing regular status reports to Director

¢ Participating in the development of new opportunities and other duties as determined by the Director

Data Management & Evaluation

o Working with program leadership, ensure that data about PRI's programmatic portfolio is effectively
captured and organized in database systems

o Working with program staff to develop and implement evaluation and assessment of PRI efforts

e Ensuring that program needs are addressed in the Salesforce student tracking system

o Developing organizational dashboards and work with program staff to generate reports as needed and to
use data for management

Qualifications

Qualifications:

We are seeking candidates who have experience in managing multiple social service and/or educational
programs for adults. Applicants should be skilled in strategic planning, program development, staff
development, and data management. The ideal candidate can operate in a fast-paced, growing non-profit
environment and can balance self-direction and collaboration. Candidates should have:

e Master's Degree with a minimum of 5 years of progressively responsible experience in program
management

e Proven track record as a thoughtful, effective supervisor and manager who is good at developing people
under his/her leadership



Familiarity with higher education, workforce development, social services, reentry services and/or criminal

justice reform desirable

e Excellent administrative and organizational skills, including collaboration skills across multiple programs,
diverse groups of colleagues, and demonstrated motivational leadership abilities.

e Experience in building and developing new operational processes.

e Experience designing planning and reporting systems

e Experience in policy-making and strategic thinking.

e Excellent written and oral communication skills.

e Experience in impact reporting to advance strategic initiatives of an organization

e Demonstrated commitment to enhancing diversity through inclusive design and language with significant

skills and experience working with people as individuals, groups and staff, specifically from a position of

leadership. Experience in change management.

Candidates should have a proven track record as a thoughtful, effective manager who is good at developing
people under his/her leadership, and the ability to translate strategic vision into detailed action steps. .

How to apply

Please include a cover letter, resume and salary requirements
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